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Abstract
The purpose of this report is to
provide an overview of the current
situation of multilingualism in the city
of Limassol and to explore issues
pertaining to multilingualism and
plurilingualism in various spheres
and aspects of the city life. It is
part of the work carried out by The
LUCIDE network (Languages in
Urban Communities: Integration
and Diversity for Europe), which is
composed of university and civic
partners from thirteen European
countries and other research
teams in other parts of the world.
LUCIDE’s aims are to build up a
picture of how communication
occurs in multilingual settings
Figure 1:An oil and gas drill platform off the coast of Limassol
across the EU and beyond, depict
how communication occurs in
multilingual cities and develop
ideas about how to manage multilingual citizen communities. Through an examination of Limassol’s history of language
diversity, as well as through an analysis of the city from a contemporary point of you, the report will attempt to portray
the multilingual Limassol of yesterday and of today. In addition, the report will examine certain research questions,
such as good practice in language learning for immigrants, the role of linguistic support in social inclusion, provision
for communication and cultural exchange with neighbouring languages, promotion of intercultural dialogue, and the
changing face of migration in our civic context. The document will also address more specific research questions
such as language visibility and invisibility, affordances at the level of governance or policy, as well as challenges and
obstacles involved in creating and managing multilingualism in the city of Limassol. Findings demonstrate several
aspects of multilingualism, such as how communication is achieved among the citizens, how the city encourages
multilingualism, as well as what policies and practices are implemented in order to promote intercultural dialogue and
mutual understanding. As a result of the findings, suggestions for best practices, introduction or improvement of policies
and visions of the city are put forward.
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1. Introduction
The LUCIDE network (Languages in Urban Communities: Integration and Diversity for Europe) is composed of university
and civic partners from thirteen European countries along with other research teams in other parts of the world and aims
at depicting how communication occurs in multilingual cities. LUCIDE is a network which is developing ideas about
how to manage multilingual citizen communities. Its main objective is to build up a picture of how communication occurs
in multilingual settings across the EU and beyond, in order to help institutions such as councils, schools, hospitals, and
local and national economies make better productive use of diversity as an economic resource and to strengthen social
cohesion by fostering better communication and mutual understanding. Therefore, the way language is considered
within the network lies in its communicative processes and practice; that is, the network is interested in the reality of
everyday language use and the complexities faced by individuals in various aspects of city life.
This report outlines the outcomes of the activities undertaken within the LUCIDE network in the city of Limassol. The
specific document presents the reality of multilingualism/plurilingualism in the city today, as this has emerged from
the research conducted in the specific context. Through a study of the history of language diversity and migration in
Limassol, the report identifies the various factors that have influenced the demographic make-up of the city. In addition,
the report looks into the city from a contemporary perspective through a study of the migration situation of Limassol
today and the various language communities that coexist in it.
Drawing from both the primary and secondary data collected during the two phases of the research, the report
examines certain research questions, such as good practice in language learning for immigrants, the role of linguistic
support in social inclusion, provision for communication and cultural exchange with neighbouring languages, promotion
of intercultural dialogue, and the changing face of migration in our civic context. The document also addresses more
specific research questions such as language visibility and invisibility, affordances at the level of governance or policy, as
well as challenges and obstacles involved in creating and managing multilingualism in the city of Limassol.
The research outcomes are presented in relation to the five spheres that have been set by the Network, in order to
provide a comprehensive and systematic exploration of how languages are encountered, used and learned in city life.
These spheres include education, the public sphere, economic life, the private lives of citizens, and urban spaces.
Key themes that have emerged from the analysis of data are then discussed in an effort to answer the network’s key
questions. Finally, policy suggestions, best practices, and visions of the city of the future are put forward.

Figure 2: Ships waiting to enter the port of Limassol
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2. Short history of language diversity in Limassol
Cyprus has historically had a multilingual
and multicultural character since ancient
times. This, however, is now more evident
than ever before. According to the last
Census (2011), the population make-up
of Cyprus today is largely heterogeneous
as the country is inhabited by people of
diverse cultural backgrounds (see Appendix
I). Increased inward migration is, relatively, a
new phenomenon on the island. In the past,
migration in Cyprus used to be associated
with large-scale emigration of Cypriots
abroad in the early twentieth century in
search of jobs and better standards of living;
and later between 1960 and 1975, especially
Figure 3: Colours of Limassol
following the Turkish invasion of the island in
1974, to countries such as the UK, the USA
and Australia (Gregoriou, Kontolemis & Matsi,
2010). More recently, however, Cyprus has experienced a large wave of inward migration due to various world events and
situations that have sent numerous groups of people to Cyprus searching for relocation opportunities. Many factors have
affected the demographic make-up of the island. The gradual liberalisation of the labour markets in the 1990s, the partial
lifting of the restrictions of movement across the Green Line in 2003, followed by the accession of Cyprus to the European
Union in 2004, are some of the factors that have brought about significant changes in the demographic composition of
the island’s population. Other factors that have influenced migration trends towards Cyprus are economic ones, including
income gaps, and labour conditions. Other non-economic factors that have affected foreign populations’ migration
decisions are the country’s political stability (despite the unresolved political problem of the division of the island), weather
conditions, languages spoken, and a common colonial background (Gregoriou, Kontolemis & Matsi, 2010). Cyprus has
also become an increasing location for refugees and asylum seekers originating mostly from the Middle East and Africa. At
the same time, Cyprus has developed into an educational centre, attracting higher education students from various parts
of the world due to the presence of international, English-speaking tertiary education institutions.
For historical reasons, the most commonly spoken languages in Cyprus in general are Greek spoken by Greek-Cypriots
since ancient times, and Turkish spoken by Turkish-Cypriots since the Ottoman Era (1571-1878). Under Article 3 of the
Constitution, Greek and Turkish are both official languages, but de facto they are used as such in the Republic of Cyprus
and the occupied area respectively. As a principle, the Republic of Cyprus government recognises to members of all
religious groups and communities the right to use their own language in private and in public, and to receive instruction in
it. The Greek Community in Cyprus use both Standard Modern Greek (SMG) – the official language in Greece – and the
Greek Cypriot dialect, which belongs to the South-Eastern Greek subgroup and is considered to have remained closer
to ancient Greek because of its isolation. SMG was previously known as dimotiki (common language), the form that had
coexisted for a long time in a diglossic situation with katharevousa (purified language). was used in everyday interaction,
while katharevousa was reserved for literary and official purposes. In the late 1970s, both Greece and Cyprus adopted
SMG as an official language used in administration, education and the media. Greek Cypriot has remained a strong
element of ethnic identity, but formal interaction usually takes place in SMG. Greek has no legal status in the occupied
area. The Turkish currently spoken in Cyprus is the Turkish Cypriot dialect and mainland Turkish, mainly imported by settlers
and troops. Before 1974, Turkish was used in all services (together with Greek and English). Since the 1974 division,
the use of Turkish has been discontinued, as most Turkish-Cypriots were displaced to the occupied area of the island.
However, in the Republic of Cyprus it is still used in passports, identity cards, birth certificates and other official documents.
It is also offered as an elective language in government schools. Turkish is now considered a minority language in the
Republic of Cyprus. The Republic of Cyprus has endorsed a number of international legal instruments for the protection
of human rights, including the European Charter for Regional or Minority Languages in 1992 (it entered into force in
2002), and the Framework Convention for the Protection of National Minorities in 1995 (entered into force in 1998).
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The Convention is considered to apply to the Armenian, Latin and Maronite religious groups, as well as to the Turkish
community (Euromosaic III Study, 2004).
Other languages and cultures also left their mark on Cyprus. English has always had a strong presence on the island
because of the island’s colonial history. English was the official language during the British Administration between 1878-
1960. As a result, it has left a strong linguistic influence on the island. English continued to be used de facto in court
proceedings until 1989 and in the legislation until 1996. English has been used as the lingua franca, by both communities
along with Greek, and by other people who now live in Cyprus. It is used in many domains such as business, tourism
and education. French was used during medieval times (1192-1489), and Italian during the Venetian Rule (1489-1571).
Assyrians, Persians, Arabs and others also spent some time in Cyprus during different times for various reasons and left
their linguistic and cultural mark on the island. All these languages and cultures have enriched the linguistic and cultural
mosaic of Cyprus through the centuries.

Figure 4: Carnival Parade in Limassol
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3. Contemporary perspectives
Limassol is the second largest
city in Cyprus, with a population
of 235.056 (CYSTAT, 2011),
the largest city on the island in
geographical size, and also the
largest port in the Mediterranean
transit trade. Limassol today
includes the municipality of
Limassol and the municipalities
of Polemidia, Mesa Geitonia,
Agios Athanasios, Germasogeia
and Ipsonas. In the last decades,
Limassol has developed into one
of the most important maritime,
commercial, tourism and service
centres in the area. Limassol is
also known for its long tradition
in cultural issues. It gives the
Figure 5: Street Life Festival 2013
possibility to the visitors to attend a
great number of activities and visit
many museums and archaeological sites. Therefore, Limassol is a truly contemporary, cosmopolitan, European city,
where various historic and modern influences are observed.
The city of Limassol is a city of inward migration attracting both EU and third country nationals (see Appendix II).
Non-nationals make up 20.6% (48,520) of Limassol’s total population (CYSTAT, 2011). Foreign populations residing
in Limassol are of diverse cultural and linguistic backgrounds (see Appendix III). Greece and the UK are among the
top countries sending immigrants to Cyprus in general and to Limassol in specific. Other foreign populations hail from
countries such as Russia, Poland, Romania, Slovakia, Bulgaria, Latvia, Ukraine, Belarus, Syria, Egypt, Lebanon, Jordan,
Sri Lanka, the Philippines, India, Bangladesh and China (Limassol: Results of the Intercultural Cities Index, 2011).
Due to the geographic location of Limassol, people from all over the world call Limassol their home. Although the
majority of Limassolians are Greek-speaking, other languages like English, Russian, Arabic, Chinese, Indian, or
Vietnamese are also heard in the street, and a mixture of cultures is evident in everyday life. Multilingual Limassol
continues to be a reality more than ever and it is reflected in every aspect of city life. The working force of Limassol
also comprises of employees of diverse origin. Since the accession of Cyprus to the European Union, a number of
European citizens have relocated to Cyprus in search for better job prospects. Many of them reside and work in
Limassol since the city is an important trade centre in Cyprus, and has lately experienced great development in many
aspects of its economy.
Tourism has developed greatly in Limassol since 1974 when Turkish troops invaded Famagusta and Kyrenia, which
used to be the principal tourist resorts in Cyprus. Limassol also became the major sea port of the Republic of Cyprus
in 1974. Before 1974, that role had been filled by Famagusta which is now located in the Turkish controlled part of
the island and is not recognised as a legal port by any country except Turkey. Limassol is an important trade centre of
Cyprus also because of the presence of the two UK sovereign bases at Episkopi and Akrotiri. In addition, Limassol is
today the largest ship management service centre in Europe with more than 60 ship management companies located
in the city, due to the Cyprus Shipping tax system, which makes it very attractive for ship management companies to
have their main offices in Limassol. Moreover, during the last years, Limassol has experienced a construction boom
fuelled by the tourist sector as well as from increasing foreign investments in the city. Public projects like the redesigning
of the city’s 1 kilometre promenade, and the new Marina are improving the quality of life of the people and the image
of the city as a cosmopolitan destination. Infrastructure improvements partly funded by European programmes have
helped solve traffic problems that the city faced with the construction of new highway flyovers and roundabouts. The
town of Limassol is the biggest industrial centre of the province. There are about 350 industrial units with 90 industry
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wares. These industries concern dressmaking, furniture, shoes, drinks, food, prints, metal industry, electric devices,
plastic wares as well as many other different industries. This entrepreneurial activity has made Limassol a very attractive
destination for a number of community and other workers and professionals. The Statistical Service of Cyprus provides
comprehensive data on the total number of employed European community citizens in Cyprus according to the country
of origin and economic activities during the last Census in 2011 (see Appendix IV).
Limassol is renowned for its festivals and celebrations. Many of them have a purely ethnic-Greek character; however,
many others have a more multicultural/international nature and appeal to the foreign populations residing in the
city. A number of events take place all year round, such as the Wine Festival, the Carnival, the Flower Festival, and
the Festival of Ancient Greek Drama, among others. These events are organised by local authorities and attract
participants from several ethnic groups in Limassol. Other events are co-organised by Limassol municipalities and
foreign ethnic groups, such as the Russian Festival.
The multicultural/multilingual character of Limassol is reflected in day-to-day encounters with people, in business
transactions, in education, in advertisements, road signs, and the media. There are over a hundred educational
institutions in the city. Most of them are public Greek-speaking institutions following a Greek common curriculum, but
some are private institutions with more international/European or other more specific identities. Limassol also hosts the
community Limassol Nareg Armenian School. In addition, it hosts St. Mary’s school, a Catholic private school open to all
religions and races, where students are taught four languages, as well as other private schools. Furthermore, Limassol is
the base of the Cyprus University of Technology, which was established in 2004, as well as of a number of international
higher-education institutions. Cyprus University of Technology is a public Greek-speaking university whereas the others
are English-speaking university colleges that attract students from countries all over the world.
Many advertisements are now written in languages other than Greek (the official language) or English (the prevalent
foreign language). There are a number of advertisements written in Russian or Chinese and they are mainly used in the
sale of property in the city. There are also a number of foreign radio stations, newspapers and magazines in Limassol.
Because of the multicultural/multilingual character of Limassol in the last decades, the issues of cultural diversity,
interculturalism, immigration, and racism are among those that have been researched by academics, scholars,
municipalities, and other interesting stakeholders. The city of Limassol has participated in a number of European funded
projects concerning multiculturalism, such as The Intercultural Cities Index and SPARDA – Shaping Perceptions and
Attitudes to Realize the Diversity Advantage. Comprehensive research on multilingualism/plurilingualism in Limassol per
se, is quite limited though.

Figure 6: Street Life Festival 2013
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4. The LUCIDE network
This section outlines the research activities of the LUCIDE network in 2012. The LUCIDE network is composed of
university and civic partners from thirteen European cities1, along with research teams from Ottawa and Melbourne. The
aims of this network are to depict how communication occurs in multilingual cities and to develop ideas about how to
manage multilingual citizen communities. We are therefore interested in the real-life complexities faced by individuals in
various spheres and aspects of city life. The five overarching topics we have set out to explore are:
1. G
 ood practice in the provision of language learning opportunities for immigrants: How do immigrants learn the
language of the host country and how are they helped to maintain their own languages? What happens in schools
and also in adult education?
2.

S
 ocial inclusion: How do cities support social inclusion through linguistic support in social services, health, etc. and
what kind of training is desirable in these areas? What happens about translation and interpreting?

3.

N
 eighbouring languages: How do cities provide for communication and cultural exchange with “neighbouring
languages”? What do we mean by neighbouring languages in a city context?

4.

Intercultural dialogue: How do cities promote intercultural dialogue and understanding by celebrating community
cultures in common spaces? What is the culture of a multilingual city?

5.

N
 ew patterns of migration: Do particular challenges confront cities in countries that have traditionally been countries
of emigration but are now receiving many immigrants? How do they respond to this changed perspective and what
is the impact on civil society?

In defining what our network understands to be ‘multilingualism’, the distinction drawn by the work of the Council of
Europe (Beacco, 2007) was adopted. We therefore employ the terms ‘multilingualism’ and ‘plurilingualism’ to distinguish
between societal and individual multilingualism. Multilingualism refers to societal multilingualism: the co-existence
of many languages, for the purposes of this study, within a city. Plurilingualism refers to an individual’s repertoire of
languages, or “the capacity of individuals to use more than one language in social communication whatever their
command of those languages” (Beacco, 2007, p. 19).
Our approach to esearching multilingualism and plurilingualism in our cities considers language in its communicative
processes and practice rather than from a more static perspective (e.g. counting people/languages). These
communicative processes and practices may be understood within a typology of language use:
•

Symbolic/representational use of language (bottom-up, realities of everyday life – how we use language to send
messages)

•

Transactional/communicative (e.g. pragmatic use/unofficial acceptance of ML/PL by authorities on the ground, for
communicative efficiency)

•

Authoritative/directive (official, uni-directional, tends towards monolingualism)

Our network is involved in secondary data collection and primary data collection. These two phases of data collection
were designed to feed into the content development of our network: inter alia, its seminars, workshops and city reports.
We present these two phases of our research activities below.

1

London, Osijek, Athens, Sofia, Dublin, Madrid, Hamburg, Utrecht, Rome, Limassol, Strasbourg, Oslo, Varna
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Secondary data collection
LUCIDE partners conducted meta-surveys of recent
secondary data on multilingualism/plurilingualism
in the network’s cities. The aim of this phase of our
research was to help create a multiplicity of up-to-
date narratives on the multi/plurilingual realities of
the cities in our network, referring to data related
to multilingual practices, processes and products
in local contexts, and to develop original research
questions for the next phase of primary research.
As well as the more traditional academic or policy
documents on multilingualism, we were also interested
in examples of multilingualism. These varied in
each sphere, but included artefacts (printed/visual/
digital) which illustrated the multilingual reality of the
city, like websites, advertising campaigns, public
or private documents (biographies, diaries, official
correspondence). When surveying pre-existing data,
we took a broad rather than a narrow approach when
deciding what could be included in the first phase of
our research. In this phase of our research activities,
we focused on recent data, published in 2010 and
onwards, or the most recent possible, in order to
ensure that we created up-to-date and fresh narratives
of languages in each city, and to help formulate valid
research questions for the primary data collection
phase. In collecting secondary data, we distinguished
between:

Figure 7: Traffic sign in the centre of Limassol

(a) 	data on/about multilingualism/plurilingualism
(censuses, academic reports, civic studies, etc.,
employing a wide variety of methodologies). These
tended to be narrative documents, although are not
necessarily official or academic.
(b) 	manifestations/examples of multilingualism/
plurilingualism present in (or available from) each
city. These visual examples were found in printed
images and graphic design, TV/film, computer/
software design, Internet, digital multimedia,
advertising in all media, fine art and photography,
fashion, architecture, design, and urban design.

Figure 8: Archaeological site “Amathus”

Five key spheres were delineated in order to provide for comprehensive and systematic exploration of how languages
are encountered, used and learned in city life. These spheres included the public sphere, economic life, the private lives
of citizens, and urban spaces or the ‘cityscape’. It was decided to examine education as an individual sphere, given the
focus of our network on language learning, although often it falls within the public remit.
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1. The public sphere includes:
•

Local government/municipality/city council

•

Public services (health, transport, tourism)

•

Media (television, newspapers, digital media)

•

Civic events and festivals paid from public funds

Types of data collected in this sphere included census reports, population, language and employment statistics,
provision of public services, translation/interpretation services, and public broadcasting. A noteworthy example from
Limassol is the effort to improve its welcoming policies by implementing a welcoming policy instrument. The city has
published a comprehensive package of information to aid newly arrived foreign residents.

2. The educational sphere includes:
•

The public school system (from day nursery to adult education)

•

Vocational education

•

Lifelong learning

•

Non-governmental organisations (NGOs) involved in formal or informal education

•

Independent/private schools (including bilingual schools)

•

Complementary education (‘Saturday’ schools, language academies)

•

Cultural organisations/societies/associations

Types of data collected in this sphere included data on L1s (mother tongues) or home languages of students, students’
place of birth/nationality/ethnicity, languages of education in the ‘official’ school sector, languages of education in
the private school sector (e.g. international schools)/complementary schools, national curriculum information. One
noteworthy example from Limassol includes the participation of schools in European projects focusing on collaboration
of school staff and students from different backgrounds with schools from other European countries.

3. The economic sphere includes:
•

Large local/national companies and multinationals

•

Industries and manufacturing

•

SMEs

•

Service providers (professional services)

•

Financial transactions

Types of data collected in this sphere included information from chambers of commerce and employers’ associations,
labour market studies, on official/unofficial languages in companies, languages in training and in internal & external
communications. A noteworthy example from Limassol is the decision of a number of SMEs to offer language courses
to their employees.
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4. The private sphere includes:
•

Activities related to family, friends and social networks

•

Local or city-wide activities (such as festivals) that are not initiated by the public sphere (although they may receive
public funding) but organised instead by local community groups

•

Services that are offered by local communities (including volunteer activities)

•

Local support networks

•

Religious activities and organisations/structures

Types of data in this sphere included examples of privately organised festivals, religious activities, networks of migrant
groups, support groups, clubs, meeting points, meet-up groups, sports, and other cultural activities (theatre, music,
etc.). A noteworthy example from Limassol is ‘Musical Footprints -One City for All’, 2 an event organised in cooperation
with migrants associations in the city.

5. U
 rban spaces encompass all publically visible and audible aspects
of a city, and include:
•

Public signage (shops, offices, public buildings, street signs)

•

Advertising (billboards, leaflets, in public transport etc.)

•

Graffiti and unofficial street art

•

Monuments, art, sculptures (public art)

•

Instructions on vending machines, notice boards, other publically visible interfaces

•

Announcements delivered via loudspeaker/other types of ‘audio’ announcements

Types of data collected in this sphere included studies of the city’s linguistic landscape and visual culture, official
signposting at airports, train stations, in public transport, digital media, and advertising languages. One noteworthy
example from Limassol is the safety of public places in all areas in the city; none of the areas are dominated by one
ethnic group and make other inhabitants feel unwelcome.
Reporting templates (see Appendices V and VI) were deployed in order to simplify data recording and sharing in each
of the spheres. These templates captured concise information from data on/about multilingualism and plurilingualism
(narrative studies/reports etc.), and examples of multilingualism and plurilingualism. Templates collected information
on (a) bibliographic information, content overview, methodology and key outcomes of empirical studies and research
reports, and (b) on the authors/creators of examples and artefacts, a description of the example and its place of
creation/observation. Secondary data was collected and shared via an online city survey. The data generated from this
phase of the network’s research activities was employed to generate overarching research questions for the primary
data collection phase (semi-structured interviews), and to feed into the content development of LUCIDE reports,
seminars, workshops and city reports. This phase of secondary research yielded a considerable quantity of data which
allowed us to generate a relevant set of research questions arising from the key areas identified in a content analysis
of the recent studies and examples provided by city partners. We articulated the following research hypotheses, on
language visibility (audibility), affordances and challenges:

2

http://www.epilogi.info/annual_events/musical_footprints
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1. Visibility
•

We hypothesize that some languages are more visible than others in city life, and that this visibility/invisibility is meaningful
(Which languages are most/least visible/invisible? Why? How do we figure out which languages are invisible?)

•

We hypothesize that sometimes, when languages are visible, the visibility operates at a symbolic level. This
symbolism is seen and understood by some, and largely ignored by others. Languages which are highly visible may
not be the languages in which the various transactions and policies of city life are enacted.

2. Affordances at the level of governance/policy
•

We hypothesize that when cities want to encourage multilingualism/plurilingualism, meaningful linguistic diversity
(projects, examples of languages in use) will emerge (e.g. diversity of public library projects).

3. Challenges/obstacles
•

We hypothesize that costs/inconvenience/lack of political will/prejudices can inhibit good communication between
people in multilingual cities.

•

We hypothesize that there is sometimes a mismatch between policy (as it is ‘promised’, and practice or daily
reality), e.g. interpretation provision in health service.

•

We hypothesize that language is sometimes understood to represent cultural/economic capital; we also
hypothesize that there may be contradictions in some cases (e.g. an indigenous language which is important
culturally but may not seem to be important economically, or vice versa).

Figure 9: Religions co-existing in harmony
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Primary data collection
In the second phase of our research, we sought to question city respondents about the reality of multi/plurilingualism
in their city, abou language policy/practice, visibility, affordances and challenges. A qualitative research design was
deemed the most appropriate model, given the diversity of research sites, and the importance of gathering input from key
stakeholders. A semi-standardised research design based on stakeholder interviewers was created to support primary
data collection in each partner city. This phase involved the targeted questioning of selected individuals in the different
spheres. Interviews were administered in a variety of modes: face-to-face, over the telephone/Skype, and via email. In the
case of face-to-face and telephone interviews, these were recorded (audio only) and transcribed where possible. In the
case of email administration, follow up questions were sent to participants, wherever deemed necessary.
The types of respondents in each sphere included, where possible, two types of individuals: (i) policy-maker/influencer, and
(ii) policy-mplementer/user-client-recipient. Sample templates of respondent types (role, place of work, etc.) were provided
from two cities as guides for partners. Each city attempted to interview a similar type of respondent. The semi-standardised
model did not specify a minimum or maximum sample size, but indicated a target of two respondents per sphere.
A template of interview questions was used by all partners, to be adapted according to the local context and to the
background of the interviewees. Interviewers were encouraged to try to ask for specific examples rather than general
statements where possible, and to try to focus on comments and reflections related to respondents’ own areas of
expertise (health, education, arts, retail, etc.)
Core interview questions (see Appendix VII) were relevant to key areas identified through content analysis: visibility
(audibility), affordances and challenges as well as context and background questions. As this was a semi-structured
interview, additional questions were addressed when new topics came up during conversation. A training pack on
conducting semi-structured interviews was provided for all interviewers in the network, including useful strategies for
successful interviewing and guidelines on ethical research.
Informed consent was gained from all interviewees, consent given in the knowledge of the possible consequences of
participating in the research. Participants were told they could withdraw from the study at any time, and did not need
to give a reason, without any negative consequences for them. A short information leaflet and a letter of invitation for
potential respondents were provided for participants, in order to give them time to think over whether they would like
to participate or not. Empirical research that involves human subjects is subject to ethical scrutiny. LUCIDE partners
committed to ensuring that their city project meets the standards for ethical research as set out by their own university/
national bodies. Whilst the type of research involved in our project does not carry a high level of risk for participants,
it was nevertheless important to ensure that the tenets of ethical research were fully adhered to: that a researcher
should respect the people who provide the data (for example, their right to privacy), and avoid doing them any harm
in the process of collecting, analysing and publishing data (for example, causing any disruptions or stress). One of the
key issues considered was whether any risk, discomfort, stress or embarrassment to participants was posed by the
proposed research. In cases where individuals may feel under pressure to participate in the proposed project (e.g. if the
researcher has a close professional or personal relationship with the sample population), a gatekeeper was used as
a buffer between researcher and participants, (e.g. school principal, programme coordinator).
A total of thirty (30) interviews were conducted by the report authors. Most ofthe interviews were conducted via email
and a few were carried out face-to-face or by telephone. Interviews were conducted mostly in the English language.
Interviews were tape-recorded and transcribed verbatim by the report authors. In the table that follows (see Table 1)
the type of respondents from Limassol, along with their demographic data are reported.
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Table 1: Type of respondents by sphere and with demographic data

Educational sphere
Role/position

Ethnic origin

Languages in (a) personal
and (b) work life

Assistant Professor of Educational Psychology of a private university

Greek

(a) Greek & English
(b) Greek & English

Greek language instructor of a public university

Greek Cypriot

(a) Greek & English
(b) Greek & English

English language instructor of a public university

Greek Cypriot

(a) Greek & English
(b) Greek & English

Teacher of a public secondary school

Greek Cypriot

(a) Greek & English
(b) Greek

Teacher of a public primary school

Greek Cypriot

(a) Greek & English
(b) Greek & English

Greek Language teacher of a public secondary school

Greek Cypriot

(a) Greek & English
(b) Greek & English

Teacher of a private primary school

Greek Cypriot

(a) Greek
(b) Greek & English

Student of a public university

Ugandan

(a) Greek & English
(b) Greek & English

Officer of a private university

Greek

(a) Greek & English
(b) Greek & English

Role/position

Ethnic origin

Languages in (a) personal
and (b) work life

Coordinator of the Open School Programme which runs at a
local municipality

Greek Cypriot

(a) Greek and English
(a) Greek and English

Nursing officer at a public university

Greek Cypriot

(a) Greek and English
(a) Greek and English

Clerical officer at a public university

Greek Cypriot

(a) Greek and English
(a) Greek and English

Erasmus officer at a public university

Greek Cypriot

(a) Greek and English
(a) Greek and English

Officer at a public service

Greek Cypriot

(a) Greek
(a) Greek and English

Role/position

Ethnic origin

Languages in (a) personal
and (b) work life

Retail manager in a SME

Greek

(a) Greek and English
(b) Greek and English

Operation manager in a SME

Serbian

(a) Serbian
(b) Greek, Russian and English

Bank officer

Greek Cypriot

(a) Greek and English
(b) Greek and English

Quality assurance research fellow in a public university

Greek Cypriot

(a) Greek and English
(b) Greek and English

Public sphere

Mayor of a Limassol municipality
Economic sphere
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Private sphere
Role/position

Ethnic origin

Languages in (a) personal
and (b) work life

Member of a multilingual family

American

(a) Greek & English
(b) Greek & English

Art Director of a non-profit cultural organization

Greek Cypriot

(a) Greek & English
(b) Greek & English

English language instructor of a public university

Greek Cypriot

(a) Greek & English
(b) Greek & English

Director of a non-profit cultural organization

Greek Cypriot

(a) Greek & English
(b) Greek

Executive director of a non-profit cultural organization

Serbian

(a) Serbian, Ukrainian,
Russian, Greek & English
(b) Greek & English

Culture club organizer

Moldova

(a) Greek, English, Russian &
Serbian
(b) Greek, English, Russian &
Serbian

Role/position

Ethnic origin

Languages in (a) personal
and (b) work life

Local business owner

Greek

(a) Greek
(b) Greek

Tourist in Limassol

German

(a) German
b) German

Tourist in Limassol

Bangladeshi

(a) Bangladeshi, Greek, &
English
(b) Bangladeshi, Greek, &
English

Tourist in Limassol

English

(a) English
(b) English

Student/Waitress

Greek Cypriot

(a) Greek
(b) Greek and English

Urban sphere

Primary data analysis
In order to familiarise ourselves with the data, we first read all the data set thoroughly. This enabled us to acquire a
holistic view of the primary and secondary data during the analysis and take its context into account. The analysis of the
secondary data was performed with the use of the Qualitative Research Software Nvivo. When exploring the data, we
adopted a rather broad approach, capturing nd reporting themes emerging from the data. When we had a collection
of themes that described the data, we sorted and grouped the codes and used them to formulate patterns that
describe the data set. In the following section, the major themes that emerged from the primary and secondary data are
presented.
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4.1 Multilingualism and plurilingualism in education
The multicultural character of Limassol is, obviously, reflected in the sector of education. Classrooms at all levels of
education are no longer monocultural or monolingual as they had been for years, as school populations are now made
up of students from several different cultural and linguistic backgrounds (see Appendix VIII). However, although the
student body has become more diverse, the teaching force steadily represents the dominant Greek-Cypriot culture that
is called to cater for the needs of culturally diverse students, following a school curriculum which is largely ethnocentric
(Nicolaou, Nitsiou & Charalambous, 2007).
While intercultural education is an official aim of the Ministry of Education in Cyprus, measures to implement it are
unfavourable with limited possibilities to adapt curricula in practice. Provisions that are made for migrant children include
their legal right to access compulsory education and general support; however, undocumented migrant children may
have difficulties to do so. Migrant children benefit from some targeted, yet limited, measures which include standardised
language support that is also provided to migrant pupils’ parents. However, little is done to encourage migrant children’s
contribution to society as other countries do; for example, by teaching migrant languages, integrating intercultural elements
into the curricula, or reaching out to parents. These are practices that are applied in many other European countries;
however, they are met with resistance in the Cypriot educational system (Mipex Integration Policy Index, 2010).
Limassol’s education policy achievement rate is quite low according to the Results of the Intercultural Cities Index
(2011). According to the Index, only very few schools do involve parents from migrant/minority backgrounds in daily
school life. One case that could be characterised as a good practice is the case of St. Nicholas Secondary School,
where the parents’ association hosted in 2009 an intercultural day involving parents from migrant backgrounds as well
as migrant associations. Similar events are limited and very infrequent within schools in Limassol.
Local and national authorities endeavour to provide educational support with regard to language learning provision.
Local authorities run an educational programme (Open School) that is primarily focused on the lifelong education of the
citizens residing in the Limassol area. The program offers, among others, language lessons (English, Russian and Greek
for foreigners).
On the same line, various actions have been put forward by the Ministry of Education and Culture, some of which have
been supported by national or European funds (Action Plan for the integration of legal immigrants in Cyprus 2010-2012).
Actions realised by the Primary Education Directorate include training seminars delivered to primary school educators
regarding intercultural education. Actions realised by the Secondary Education Directorate (Adult Education Centres and
State Institutes of Further Education) include Greek language courses offered free of charge to children of repatriated
Cypriots, to political refugees and to Turkish Cypriots. Moreover, Turkish language courses are offered free of charge
to Greek Cypriots. Other actions that function under the auspices of the Secondary Education Directorate include the
collection of statistical data with regard to the migrant children in Cypriot schools (country of origin, native language,
parents’ competence in the Greek language, family socioeconomic status, etc.). In addition, other completed actions
focus on the provision of Greek language lessons to Third Country nationals (students and adults) and asylum seekers,
as well as on the development of valid diagnostic tests to verify Greek language competence. Furthermore, the Cyprus
Ministry of Education and Culture has devised a guide translated in nine languages, Greek, English, Turkish, Russian,
Bulgarian, Romanian, Georgian, Ukrainian and Arabic with information on the Cypriot educational system (system
regulations, students’ rights and responsibilities etc.) The guide is available online and, as stated in the introduction, it
aims at achieving a “smooth integration of students with different cultures and languages into the educational system
and the broader society of Cyprus” (Ministry of Education and Culture, 2009). Finally, the Ministry of Education and
Culture has conducted a research project exploring the attitudes and perceptions of primary school teachers towards
Third Country nationals and how the latter can be integrated smoothly in the society. All these actions undertaken
by national authorities indicate that intercultural education is a priority area by officials and various stakeholders.
However, the Mipex Integration Policy Index (2010) ranks Cyprus very low in the sector of education, comparing to
other European countries and underlines that, for the time being, migrant children may benefit from a programme
that commits to the smooth integration of non-Greek speaking students with additional language support. This is, of
course, a good first step but more needs to be done especially in a country where the diversity of languages has been
appreciated both officially and unofficially for a long time now. The Language Education Policy Profile for Cyprus (2003-
2005) clearly states that ‘all language education must be analysed holistically, to include mother tongue/first language,
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minority languages (both well-established and recent) and foreign languages; the aims of education should include the
promotion of the plurilingualism of the individual; language education policy should promote the inclusion of all linguistic
and cultural groups in a society. Similarly, the Country Report prepared by the Ministry of Education and Culture in
Cyprus (2004), makes reference to the enrichment of foreign language teaching and learning and to the importance
of language education of bilingual children who are attending public primary schools. According to the Report, a more
orchestrated approach may be required which would encompass the children’s mother tongue and the teaching of the
Greek language (2004). In secondary education, the languages that are currently included in the curriculum are: Greek,
English, French, German, Italian, Spanish, Russian and Turkish. Some are compulsory and some are electives.
The issue of multilingualism is perceived as a sensitive matter by all interviewed participants. The ubiquity of
multilingualism was highlighted in many aspects of life, including the educational sector, due to the presence of many
bilingual and multilingual private schools, colleges and niversities. Regarding the visibility of languages, participants
reported that languages that are visible in their area of work, apart from Greek are English and Russian, especially in
the private education sector. It is worth mentioning that the Cypriot dialect has a prevalent position in the educational
system of Cyprus and that many Cypriots choose not to use Standard Modern Greek in the educational context:
I would also like to mention here that a lot of Cypriot students do not have good knowledge of Modern Greek,
although Greek is the language of teaching in Cypriot schools.
(Assistant professor of Educational Psychology in a private university)

Figure 10: Limassol Promenade
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Other European languages are also visible in the educational sector such as French, Italian and Spanish and German
whereas neglected languages are Arabic and Chinese. Participants also highlighted other languages that are widely
used in the city of Limassol such as Russian, Romanian and Bulgarian, due to the large population of these ethnicities
that reside in Limassol. However these languages are neglected in the educational context:
I would say Russian is neglected because there are a lot of Russian people who stay here who can’t speak Greek
or English very well, which makes their communication difficult in the community. And maybe this is the same for
other people from Asia who are many here.
(Public University student)
Regarding languages that deserve a boost in the educational system in Cyprus, Greek and English have been
mentioned by almost all participants. One of the participants mentioned that it is necessary to boost the Greek language
before it disappears.
A
 lthough Greek is a visible language since it is the language spoken in Cyprus, there is a need to enrich the
interest for Greek language. Greek language is not visible enough since advertisements, signs, and magazines
are in English. People working in restaurants and different organisations are using the English language and as a
result English is replacing the native language of the island. Additionally, since this is a trend that appeared on the
island after 1955-1959 [Greek Cypriot struggle against British colony], with statistical accuracy, this will lead to the
replacement of the Greek language and English will become dominant, if we don’t act immediately.
(Private primary school teacher)
Turkish was also mentioned, especially in schools where Turkish Cypriot students are the dominant ethnic group, as well
as Russian and other Slavic languages that are not visible in the school curriculum.
The importance of being competent in a second or third language in the public educational sector was also highlighted
by a public secondary school teacher:
E
 nglish is necessary since we participate in EU programmes. Colleagues who speak a Second Language have an
advantage since they can participate in EU programmes. Not only for EU programmes but generally in schools they
ask us to know other European languages in order to participate in EU programmes, seminars & conferences and
in order for the Ministry of Culture and Education to send teachers to Brussels.
(Public secondary school teacher)
Participants also referred to the policy followed with regard to language learning for immigrant students. The policy was
criticised especially because immigrant students mainly attend Greek language lessons and are not also provided with
opportunities to maintain their native language:
In schools, more emphasis should be given on fostering language development of all students. Unfortunately the
Ministry of Education has not taken into consideration the importance of native language development. Immigrant
students mainly attend Greek language lessons and not lessons in their native language.
(Assistant professor of Educational Psychology in a private university)
However, participants referred to some ways of promoting multilingualism within the educational spectrum through the
use of multiculturally-oriented textbooks. This was brought up as a good practice by participants:
In
 the textbooks various heroes exist with different names and different ethnical backgrounds. The concept of
multilingualism is passed from primary school unconsciously.
(Private Primary School teacher)
Other practices that have been mentioned as good practices in the educational sphere include:
(a) 	Inclusion of the wider community in the school by having children’s parents at the school in order to get to know a
different culture.
(b) 	Organisation of games from different countries.
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(c) 	Collaboration with other countries through EU projects.
(d) 	Interdisciplinarity: art and music contests related to interculturalism and equality amongst all people (for example, a
contest held in public primary schools entitled Black or White all equal).
(e) 	Foreign poets and/or painters included in the curriculum that bring together the culture of other countries.
Participants mentioned, however, that more action needs to be taken by the local government in order to support the
children of repatriated Cypriots in the Greek language. One participant who referred to repatriated Cypriots explained
that:
T
 heir needs are distinctively different of those of the kids whose parents are of foreign origin and they require some
attention to specific areas e.g. grammar, pronunciation, writing skills. On the contrary, the majority of the children
of different origins have already spent a few years in Greek schools and face some learning issues, which do not
necessarily have to do with the fact that they are bilingual. My personal experience is that provision to Cypriot
children of repatriated families in terms of language skills is very much neglected in comparison to the support
offered to other bilingual children in Cyprus.
(Public primary school teacher)

Figure 11: Limassol Promenade
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Language barriers in the educational context are handled mainly through dictionaries (printed or online) and in rare cases
human interpreters are also provided. Participants criticised this policy since:
S
 tudents should be exposed to more communication in the language, firstly in speaking and listening. That is,
students should be provided with opportunities to ‘think’ in the language and not translate from their language into
another.
(Language instructor at a public university)
In handling language barriers in the communication with the family, teachers are in favour of human interpretation, which
is perceived as a good policy for schools however, this is not always achievable or feasible:
If foreign Embassies could provide translators in schools then communication with some of the parents in the
school I work would have been more efficient.
(Language instructor at a public university)
Participants also revealed difficulties experienced because of lack of knowledge of Greek. The main difficulty
experienced relates to foreign students (or their families) who do not speak Greek and are forced in a short period of
time to learn the language in order to attend the classes or communicate with the school (parents need to complete
forms in relation to their children’s school processes). In case they cannot cope with the language, they fail or they even
drop out from the educational system:
L
 ast year we had a Russian student who came to our school from a private school in Limassol. She did not know
Greek at all; she came at the school because her parents could not afford paying the fees in the private school. She
had potentials but the school could not support her, so she left after a month. She could not attend to any class or
a group of other foreign students since she had many difficulties. She might have returned to her previous school or
she might have dropped the school.
(Public secondary school teacher)
Both the findings from the primary and secondary data indicated that there is some effort on behalf of local authorities to
transform the educational system into a more intercultural one, yet a lot more still needs to be done in order to achieve
this more successfully.
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4.2

Multilingualism and plurilingualism in the public sphere

At the national level, policies adopted by authorities in Cyprus discourage long-term integration of immigrants.
According to the Migrant Integration Policy Index, Cyprus ranks 2nd last of all 31 MIPEX countries with regard to
legal provisions encouraging integration and long-term residence. Migrants who meet the limiting eligibility criteria still
have to fulfil conditions that are the least favourable for promoting integration. They must pay excessive costs, provide
proof of permanent employment contract of at least 18 months, pass a new language test (level A2), and demonstrate
knowledge of the current political and social situation in Cyprus. With little support provided, these integration measures,
scoring 39 on MIPEX, are more of a barrier than an incentive (Migrant Integration Policy Index, 2010).
Nevertheless, efforts are made to take more measures in order to promote social inclusion. According to the Action
Plan for the integration of legal immigrants in Cyprus 2010-2012, various actions have been put forward by Cyprus
authorities towards that direction. These actions include the publication of a guide with information about Cyprus in various
languages. In addition, other actions focus on certain research activities regarding multiculturalism and cultural awareness.
For example, one activity undertaken aims at exploring the needs of migrant groups and possible ways of helping them
integrate into society, while another activity aims at investigating immigrants’ perceptions regarding the services provided
to them and suggestions to improve them. Also, a third one aims at investigating the knowledge and the practices
implemented by employees in public services regarding immigration issues. Other actions focus on the training of public
officers at local authorities, non-profit organisations and the media in dealing with diversity.
Migrants who wish to obtain information on various public services electronically may visit the websites of the Ministries
and other Administrative Services, as well as the Cyprus Portal Network (see http://www.cyprusnet.com/) which provide
users with interesting information, application forms, policies, regulations, etc. All these websites have a Greek and an
English version. However, some important documents are available only in Greek and in many cases the English version
of the website is not working or is under construction. Regarding face-to-face communication in various administrative
services, such as the Immigration Office, the Department of Labour Relations, the Department of Social Insurance, or
the Citizen Service Centre, and health services, this is carried out in Greek or is switched to English if the visitors do not
speak the national language. No official translation or interpretation is provided. Application forms and documents on
site are available in Greek and in English in most cases.
On local level, Limassol is making efforts to improve its welcoming policies by implementing a welcoming policy
instrument. The city has published a comprehensive package of information to aid newly arrived foreign residents.
However, the attainment rate of Limassol’s policy goals is still quite low according to the Intercultural Cities Index (2011).
Furthermore, Limassol’s language policy achievement rate is quite low according to the same Index; nevertheless, a
number of measures have been taken towards improving these policies. The city has implemented several language
instruments. For instance, it provides specific language training in the official languages for hard-to-reach groups, such
as to non-working mothers, the unemployed, as well as retired people. Limassol also offers Greek language training for
foreigners as part of the Open School Programme managed by the Limassol municipalities, (Intercultural Cities Index,
2011). Regarding the city’s media policy goals, these were achieved up to 38% according to the Index. One example of
these policy goals consists of promoting a positive image of migrants and minorities in the media through targeted press
meetings and dedicated newspaper columns.
The six municipalities that make up the city of Limassol handle multilingualism and their multilingual citizens in different
ways depending on the particularities of each municipality. In the case of municipalities where citizens speak languages
other than Greek, there is no provision for multilingual citizens whereas municipalities where a vast number of foreigners
reside, take forward various actions for enhancing multilingualism, such as the organisation of cultural festivals, or the
translation of official documents and municipal announcements in multiple languages.
Many different languages are visible in Limassol: English, Russian, Arabic and Romanian. Participants acknowledge the
multilingual character of the city due to the number of foreigners who live and work in Limassol as well as to the history
of Limassol that “has been a destination for many throughout centuries” (Public University Officer). The languages that
have been identified to stand out in Limassol are Greek, English and Russian. In some cases, the use of English as a
lingua franca overshadows all other languages:
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In practice, most of the documents are admissible in the English language, which is the internationally accepted
language in shipping. Such provision makes the registration of vessels faster and saves on translation expenses. Of
course the Greek language, which is the official language in Cyprus, is also widely used.
(Officer in public service)
However, the wide use of foreign languages in the public sphere is often dealt with scepticism since it can alter the
identity of the city:


O
 n the one hand the use of foreign languages facilitates non-Greek speaking persons but on the other hand this
has the effect that Limassol and Cyprus in general, may lose their identity and so Limassol must be very careful
with the way it approaches the issue of multilingualism.
(Officer in public service)

One of the participants was in favour of the unofficial language policy that is followed in Limassol as it promotes the
multilingual character of the city:


I think we have not come up with a Language Policy in Limassol yet. Markets and stores, according to the type or
nationality of the product, often advertise in their local language. This shows that the area of Limassol has been
quite open and accepting to difference.
(Officer in public university)

Handling language barriers in the public sphere is another issue that is criticised by the participants. Since Greek and
English are the most commonly used languages, people who cannot communicate in these languages are often left
behind, experiencing difficulties in communication. Especially in the health sector, this may have serious consequences
on the interlocutors. Participants are in favour of human interpreters in order to facilitate communication since online
translation is not a reliable tool:


G
 oogle translation is almost close to ridiculous. Apart from chunk sentences such as Good morning or how are
you, etc., most other translated information is either incoherent or wrong, or completely nonsensical.
(Officer in public university)

The survey findings have revealed that citizens in Limassol, both locals and migrants have specific needs with regard
to multilingualism. These needs have emerged in the last years when inward migration became more intense. The city
must respond to these needs by taking more measures in order to respond to this new perspective.
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4.3 Multilingualism and plurilingualism in economic life
Cyprus has always been an attractive migration pole, and labour market conditions are among the reasons that
make migrants decide to settle in Cyprus (see Appendix IV). However, research shows that these reasons are not
among the most significant ones, therefore contradicting the hypothesis that people tend to migrate from one country
to another in search of better working conditions (Gregoriou, Kontolemis & Matsi, 2010). This finding is in line with
the Migrant Integration Policy Index (2010) which ranks Cyprus second last of all 31 MIPEX countries, having the
least favourable policies on labour market mobility. Cyprus and Slovakia set nearly unfavourable legal conditions for
labour market mobility, also scoring an absolute zero on access. The law severely limits non-EU residents’ long-term
economic integration, unlike other European countries of labour migration. Newcomers are often refused work permits.
Those granted one still cannot access numerous professions, and the public sector is completely closed off. Non-EU
migrant workers cannot access public employment services. They have the least favourable rights as migrant workers
with Cyprus denying them both equal working conditions and social security. Even as taxpayers, they cannot claim
unemployment benefits or public allowances (MIPEX, 2010).
On local level, Limassol’s business and labour market policy indicators are quite low (Intercultural Cities Index, 2011).
According to this survey, Limassol has limited power on labour issues and has not officially set up a structure that
promotes diversity and non-discrimination in the workplace, even though the labour market is heavily dependent on
labour. Limassol also ranks quite low in its policies and strategies regarding the recruitment of non-nationals in the local
public administration, and non-nationals can seek employment only for certain positions. The ethnic background of
public employees clearly does not reflect the composition of the city’s population, according to the Index.
When it comes to private employment, language skills play a crucial role in a number of job sectors. Employees are
required to be linguistically competent in many parts of the labour market, especially in English. The English language
is used widely within various private companies and in many industries, such as banking, financial services, legal
firms, tourist organisations, hotel and hospitality enterprises, and many others. For such companies, the knowledge of
English is a required qualification because of their linguistically diverse clientele. Some of them have also established
language policies that require the use of English in internal and external correspondence and in general communication.
Others have not established official language policies, yet they impose the use of English as lingua franca amongst
employees due to the cultural diversity of their personnel. Job advertisements for private companies are usually drafted
in both Greek and English, and in some cases in other less visible, but gradually dominating languages like Russian.
Many companies encourage language learning for their employees in order to help them become more competent
and more capable of dealing with the company procedures and with the communication with foreign customers.
This encouragement, though, is mostly directed towards the learning of English and Russian. Other languages are
not considered to be an extra qualification for employees except for the hotel, travel and hospitality sector. Generally
speaking, lack of proficiency in English is certainly an impediment to the job market for prospective employees in many
private enterprises. However, many of these companies welcome foreign employees provided that they meet the
recruitment criteria, unlike the public sector, where the inclusion of migrant employees is met with resistance.
Most of the participants in our survey were not aware of the policies that Limassol implements in order to approach the
issue of multilingualism. One of the participants criticises the absence of such policy:
I don’t think that there is a determined policy for the issue of multilingualism in Limassol. The absence of a clear
policy is a matter that I disagree with. I also disagree with the way the government or other politicians see this
matter, which lacks seriousness.
(Language instructor at a public university)
However, participants were aware of indirect ways that are used in order to promote the existence of multiple languages.
Some participants also expressed satisfaction for the way multilingualism is being approached:
L
 imassol approaches the issue satisfactorily. All announcements, for example signs in the street, are in both Greek
and English. So a foreigner can be updated and get informed. If they are not, they should be. Local government
should give more options for employment, part time or full time. Equal opportunities for employment need to be
raised. Of course, language is an inhibitor for employment. If they have to communicate with locals, they need to
know Greek.
(Public secondary school teacher)
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The linguistic profile of the economic life of Limassol is given in a nutshell by one participant:
In my area of work, Greek appears to be the most prominent language, followed by English. However, this does
not reflect the overall language profile of Limassol. Taking into account the business and management sector of
the city, we should add German and Russian in the aforementioned list of visible languages. Remarkably enough
though, the multicultural character and hodgepodge of Limassol is also formulated by people with Asian or African
origins, their languages are more neglected and thus less visible within the business environment.
(Quality assurance research fellow in a public university)
Many business companies in Limassol make efforts to approach multilingualism by offering programs of Greek language
to help their foreign employees to be part of the Cypriot community:
T
 hese programs help foreigners to develop networks of contacts, expand their job opportunities and skills and
participate also in the political, cultural, and social affairs of Cyprus.
(Officer local municipality)
Language barriers in this sphere are handled in almost all cases in favour of English speakers, an approach that is
received negatively:
I don’t consider the assimilation of English – being an international dominant language -and the neglect of the
rest languages as an effective way of handling translation/interpretation (i.e. in the conference there should be
interpreters translating the material in participants’ native languages).
(Quality assurance research fellow in a public university)
Language plays a vital role in the economic life and the labour market of Limassol. Both employers and employees are
working towards overcoming the impediment that is created due to lack of language skills. However, both companies
and staff need support in order to achieve this.

Figure 12: Erasmus students in Limassol
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4.4 Multilingualism and plurilingualism in the private sphere
Various clubs, organisations and associations are geared towards the promotion of interculturality and cooperation,
human rights, multilingualism and equality in Cyprus. Here are some examples of such institutions: the Filipino Overseas
Contract Workers Association of Limassol, the Cyprus-Bulgaria Business Association, the Association of Bulgarians in
Cyprus, the Association of Russian-speaking Residents of Cyprus, the Former Association of Filipinos in Limassol, The
Middle East Council of Churches, the Association of Recognised Refugees in Cyprus, the Bi-communal Community
Centre in Limassol, the AEQUITAS NGO, the Syrian Club in Limassol, Alliance Française de Limassol, the Palestinian
Community Organization (SPARDA Report, Shaping Perceptions and Attitudes to Realize the Diversity Advantage
Intercultural Integration in the City of Limassol, 2012). In addition, other associations are established in Limassol and
in other cities, such as the Migrant and Refugee Centre in Limassol, the Erasmus Association, Cyprus Women of
Today Association, Rotary Club Limassol, the Mediterranean Migration Network, and the Mediterranean Institute of
Gender Studies. Many of these associations are based in the city of Limassol. Such organised groups aim at bringing
together migrants of similar backgrounds through various activities. Some have a more charitable character promoting
volunteerism and community service. Other associations, though, are geared towards a more intercultural and
social equality direction. For example, the AEQUITAS is an NGO which aims at providing Human Rights Education,
Citizenship Education and Intercultural Education for children, youth and adults, educates competent authorities on
issues pertaining to human rights, empowers marginalized communities and individuals to know and uphold their rights,
carries out awareness-raising campaigns on a variety of human rights issues and encourages Human Rights Debate
and Education. Such associations that deal with diversity and intercultural relations are welcome in Limassol; however,
according to the Intercultural Cities Index (2011), these organisations are not provided with grants in order to be further
encouraged.
Several festivals and celebrations are organised in the city of Limassol every year. Many of these have an intercultural
nature, inviting locals and immigrants to participate. Such an event is the Night of Intercultural Dialogues, organised by
the Cultural Movement of Limassol ‘Epilogi’. The event is entitled “Musical Footprints – One City for All” and is organised
in cooperation with migrant associations in Cyprus. It aims at bringing together various communities in Cyprus, and
at highlighting the culture of all in the fields of music, dance, food and crafts. Other similar events that take place in
Limassol are the Euro-Mediterranean Festival of Traditional Dances, the Cyprus-Russian Festival, Limassol International
Children Festival, the German Christmas Bazaar, International Limassol Dragon Boat Festival, and of course Limassol
Carnival and the Wine Festival, which are open to everyone to participate in. These events are advertised in the press in
Greek and English, and sometimes in Russian too.
Limassol also has a number of churches to accommodate the needs of religion-diverse groups, such as a number
of mosques, the Anglican Church, St. Catherine’s Catholic Church, the Armenian Church and the German
Evangelical Church. According to the Intercultural Cities Index (2011), Limassol offers one out of the five services listed
in the Index which are tailored to the needs of the ethnic/cultural background of its citizens: it offers funeral/burial
services and school meals in response to culturally-based requests. Furthermore, Limassol encourages residents from
one neighbourhood to meet and interact with residents from different ethnic/cultural backgrounds. According to the
Intercultural Cities Index (2011), a policy is being prepared to promote intercultural interaction also within Limassol’s
diverse neighbourhoods. Limassol also organises public debates and campaigns around the topics of diversity and
living together.
In the private sphere multilingualism is a sensitive issue, especially for families that are multilingual. The multilingual character
of Limassol derives from its touristic development, its development as an international business centre and due to historic
reasons. Visible languages in the private sphere are Greek, English, and Russian. Less visible languages are:
A
 rabic (Lebanese, Jordanian, Syrian and Egyptian), Bulgarian, Romanian, Iranian, Turkish (spoken by Pontiac
Greeks and Roma recently moved across green line), Georgian, Filipino (Tagalog dialect of Manila), Sri Lancan
Sinhala, Vietnamese, Chinese, Polish, Hungarian, German, French and Slovakian, Serbian. We shall not forget
traditional religious groups like Armenian. French-Lebanese mixture and even Aramaic could be found.
(Executive Director of non-profit cultural organization)
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In this sphere the importance of the Cypriot language is also highlighted:
H
 ere we shall mention mainland Greek speech, which is different from Cypriot idiomatic language. I believe that
even the Greek Cypriot community is de-facto bilingual as the differences between spoken Cypriot dialect and
official Greek are significant.
(Executive Director of non-profit cultural organization)
Policy decisions in this sphere are also criticised by participants:
T
 here are no sufficient measures taken by any kind of authority in order to facilitate the communication among
Limassol inhabitants and between them and the authorities at any level. A recent campaign with posters
saying “Efxaristo – thank you!” explaining that Greek Cypriots appreciate when other people speak Greek was
embarrassing for many non-Greek speakers and migrants.
(Executive Director of non-profit cultural organization)
For this reason, participants suggest that, “there must be an active policy on languages, especially in a city where
4-5 languages other than Greek are used” (Director in a non profit cultural organization). In general, participants in this
sphere reported problems in communication, interestingly, by all ethnic groups:
In general, I believe that any person from any ethnic group is at a disadvantage when shopping, finding services
(government and private), finding out about local events, securing employment, etc., if they are not proficient in
Greek. They go to offices, shops, doctors, mechanics, etc., who speak their language and those places/people are
not necessarily the best, cheapest, most reliable places to go to.
(Member of a multilingual family)
These obstacles are overcome mainly through the use of interpreters. However, the problem that is raised is the
insufficiency of fluent Greek and English speakers “despite of diplomas they obtained or examinations they passed”
(Executive Director of non-profit cultural organization). In this sphere, difficulties related to everyday activities were also
reported since incompetence in the Greek language is leading to social exclusion:
V
 arious friends (Serbians, Pontiac Greeks, etc.) ask me to fill forms for them (bank guarantees, social insurance
forms, etc). The street names in Limassol are written in a strange language! Above is the street name in Greek and
bellow it is written in an Unknown language. Another interesting but for me problematic issue was the decision of
authorities to internationally promote the name of the city as it is pronounced in Greek but written with Latin letters
Lemesos instead of well known Limassol.
(Executive Director of non-profit cultural organization
Languages that need to be boosted, according to participants in this sphere, are Turkish (as official and equal state
language), Bulgarian, Romanian, Roma and Arabic, due to high number of speakers. Interestingly, participants also
mentioned that Greek language should also be boosted since often they encounter problems with Greek speakers
from Greece. The general sense is that one language is not enough for Limassol since in many parts of the city other
languages, apart from Greek, are prevalent. The most visible languages, as they have been identified in this sphere are
Greek, English and Russian.
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4.5 Multilingualism and plurilingualism in urban spaces
Limassol has been historically ethnically Greek, and the dominant official language has been the Greek language.
However, other languages are visible and used, and this is something that can be observed when moving around the
city. Public signs are many times written in Greek and English and street advertisements are written in various languages
depending on what they advertise. Real estate advertisements, for example, are written in Greek, English, Russian, and
lately in Chinese. In certain districts, the linguistic diversity of signs and advertisements is more evident. Overall, many
different languages are visible on signs in Limassol: English, Russian, Arabic and Romanian. The tourist area of Limassol
is a miniature of the world as one can see stores, restaurants, and cafés of various national orientations. Limassol is
a contemporary European city that combines tradition, antiquity and modernity. This is evident in the various works
of art, buildings, and places of worship that exist in the city. Some of these reflect the city’s ancient Greek history, yet
others represent Limassol’s contemporary and diverse character. Public spaces welcome all citizens irrespective of
their linguistic, religious or cultural background. According to the Intercultural Cities Index (2011), there are no areas in
the city which have a reputation of being “dangerous”. None of the areas in the city are dominated by one ethnic group
and make other inhabitants feel unwelcome. The Index also concludes that the city has implemented a public spaces
policy instrument and that the local government promotes intercultural mixing in playgrounds and squares. Limassol
has also introduced a mediation and conflict resolution policy practice by initiating a mediation service with intercultural
competences. In general terms, Limassol is a safe place to live for both its local citizens and migrants who have chosen
Limassol as their relocation destination.
However, participants referred to the multilingual character of Limassol from a different point of view. Many public signs
in specific parts of the city are in a language other than Greek, and in many public places (restaurants and shops)
the prevalent language is not Greek. One of the participants considers this as an example of reverse discrimination,
highlighting that:
T
 here exists a kind of discrimination by citizens, who complain that Limassol hosts a lot of foreigners who are
‘destroying’ the city’s civilization and that they contribute to the loss of the city’s identity; everywhere you go, people
speak another language, not Greek, and according to people, they should know how to speak Greek.
(Language instructor at a public university)
Participants in this sphere mentioned that the Greek language needs to be boosted in work place and public offices
since “It would help foreigners, who live here, learn the language faster and accept the local culture” (Business owner).
Another language that needs to be boosted in the city’s life is Chinese since:
M
 any Chinese people come to Cyprus for business reasons lately. By giving a boost in the use of their language we
motivate them to interact easier with our nation and by doing this we expand our cooperation with Chinese people
who can help our economy.
(Coordinator of the Open School programme running at a local municipality)
Generally, participants characterised Limassol as a city where people have the freedom to use their mother tongue
anywhere they wish:
I think there is consideration for all three formal languages, Greek, Turkish and English and there is also a wide range
of opportunities to learn how to communicate in almost any language at a low cost. Also, people from different
cultures feel quite comfortable to speak in their mother tongue (which can be any language other than Greek)
everywhere they go and mix with the locals, which is certainly not the case in other European countries.
(Public primary school teacher)
Tourists and visitors of Limassol notice the ubiquity of many languages in the city, mainly Greek, English and Russian
that facilitate their communication. The use of all three languages in the public signs and stores help them understand
and navigate around the city. In rare cases, however, signs are displayed only in Greek, making them difficult to
understand. In these cases, tourists ignore the signs and ask locals to help them. However, difficulty has been reported
related to the bus schedules.
Limassol has acquired a multilingual culture which is well noticeable both by locals and by visitors. Various languages are
seen, heard, and written all over the city. Multilingual Limassol is now, more than ever a reality. This has brought about
new challenges, which must be further addressed so that all citizens feel more and more comfortable and part of it.
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5. Analysis of key themes/discussion
Limassol is a city of increasing inward migration receiving in the last years many immigrants of diverse cultural and
linguistic backgrounds. This unprecedented change in the demographic character of the city has happened in a short
span of time and has found the people and authorities unprepared to deal with it. Some of the efforts that are made
to respond to this new perspective emerge from national initiatives and focus on nation-wide rather than city-wide
migration. However, certain measures have been also taken on local level, and good practices have been adopted in
order to confront the new particular challenges.
Immigrant children are provided with the opportunity to learn the Greek language at school through a government
program that has been adopted for the integration of immigrant non-Greek speaking students into public schools. The
Ministry of Education acknowledges that this is a first step, but, although efforts were made to integrate intercultural
elements into the curricula, these are being met with resistance (Mipex, 2010). In addition, a number of lifelong learning
opportunities are provided to adult citizens through Greek language programs offered for free to Third Country nationals
and asylum seekers. The public school language curriculum includes the teaching of seven foreign languages, mainly
European ones. However, certain migrant/minority languages that are visible in Limassol are not represented in the
school curriculum. Limassol municipalities make efforts to provide linguistic support to their citizens through the Open
School Programme offering Greek language training for foreigners, (Intercultural Cities Index, 2011). The Municipality of
Limassol has also taken on a further initiative in offering to improve its welcoming policies by publishing a comprehensive
package of information to aid newly arrived foreign residents. Linguistic support in public services is limited and generally
in favour of citizens competent in Greek or English. Ministries’ and public services’ websites have a Greek and many
times an English version. Other options are not available. Documents, such as application forms, regulations, policies,
etc. are provided in Greek and many times in English. Translation and interpreting is handled unofficially and by public
services officials, switching from Greek to English in case the citizen does not speak the national language.
With regard to the languages’ visibility, our primary hypothesis that some languages are more visible than others in city
life, and that this visibility/invisibility is meaningful has been confirmed. Greek and English appear to be the most visible
languages; however, this does not reflect the overall linguistic mosaic of Limassol. Taking into account the economic
profile of the city, German and Russian should be added in the aforementioned list of visible languages. In addition,
the multicultural character of Limassol is also developed by people of Asian or African origins; their languages, though,
are neglected and thus less visible within the city life. In general, the wide use of English – being an international
dominant language -and the neglect of other languages is one of the key themes that has emerged from the data,
receiving though contradictory critique: on the one hand, the use of English is perceived as an effective way of handling
translation/interpretation and overall communication with non-Greek speaking citizens; on the other hand, it is perceived
as a danger of national languages extinction. Our data also manifest that the more visible a language is, the stronger
is its impact on the economic life of the city, showing the interconnection amongst language visibility and economic
strength. Therefore, language is understood to represent economic capital rather than cultural asset. A language such
as Arabic, even though it is important culturally, is not important economically; therefore, it is neglected in many aspects
of city life. Moreover, although Turkish is one of the official languages in Cyprus, it is remarkably absent from the city life,
mostly due to historical reasons.
The city of Limassol seeks to encourage multilingualism, plurilingualism and meaningful linguistic diversity. This is
manifested through the city’s participation in a number of research projects focusing on interculturalism and other related
areas (for example, the Intercultural Cities Index (2011), and SPARDA – Shaping Perceptions and Attitudes to Realize
the Diversity Advantage Intercultural Integration in the City of Limassol, among others). Out of these activities that have
been undertaken on local level, as well as through others that have been carried out on national level, a number of
policies have emerged and affordances at the level of governance have been raised. However, more still needs to be
done with regard to policies that promote social inclusion. The importance that local authorities place on the issue of
interculturalism and plurilingualism is also demonstrated through the city’s organisation of cultural activities involving
locals and immigrants alike. Limassol is an open city where communities are free to celebrate their cultures in common
spaces. Many cultural and minority associations are based in Limassol making thus the cultural character of Limassol
more varied and diverse.
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This study also demonstrated that there is often a mismatch between policy as it is ‘promised’, and practice. A
noteworthy example is the ambitious goal set by the Ministry of Education and Culture of Cyprus to promote the
plurilingualism of the individual; however, financial restrictions inhibit the realisation of this policy. Along with financial
reasons that may be a serious inhibiting factor especially in difficult times of economic recession, other challenges
are confronted as well. The fact that Limassol used to be a largely homogeneous city with a strong Hellenic ethnic
background has made it difficult for authorities and people to respond to the changed perspective quickly and
effectively. The adoption of new policies is sometimes encountered with resistance or hesitation, such as the inclusion
of intercultural elements into the curricula, as these policies may be unfavourable to the local dominant population. The
linguistic diversity is not always welcome, even though multilingualism is considered by our participants to be a very
sensitive issue in the city of Limassol.
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6. Conclusion
The LUCIDE network aims at depicting how communication occurs in multilingual cities and to develop ideas about
how to manage multilingual citizen communities. Through a study of various aspects of city life, the network seeks
to explore the real-life complexities faced by individuals in each participating city. This particular report provides an
overview of the current situation of multilingualism/plurilingualism in the city of Limassol. Through an examination of
the city’s history of language diversity, as well as through an analysis of the city from a contemporary point of you, the
report demonstrates good practice in language learning for immigrants, the role of linguistic support in social inclusion,
promotion of intercultural dialogue, and the changing face of migration in our civic context. Through the analysis of the
research findings, various suggestions have emerged as well as visions of the city in the future. In general, Limassol
needs to create a more pluralistic idea of the city. To achieve this, the city needs to reassess its existing policies and
practices at the public and private level. Provisions and linguistic support offered to migrants should be re-examined
along with affordances at the level of governance and policy. The city needs to explore the efficiency of performance
in public services towards migrant citizens. This re-examination of existing policies will then lead to the designing of a
new, intercultural strategy and to the development of an action plan that will accommodate linguistically diverse citizens’
needs. Limassol Municipality Councillors might be responsible for overseeing this plan and manage the allocated budget
for the implementation of the plan. This endeavour would focus on several services including education, police, health
services, department of labour, and other public services.
In the education sector, Limassol officials might consider recruiting migrant teachers and non-teaching staff in schools.
This way, the ethnic background of teachers and school administrators will mirror the ethnic background of students.
Schools might also decide to involve migrant students’ parents to a greater extent by inviting them more often to
school activities and meetings. Providing interpreting service for them would be a great help for parents of non-
nationals. Similarly, the translation of important school documents in the students’ native languages would facilitate
communication and understanding.
In the public sector, Limassol should consider implementing a recruitment strategy that would allow the inclusion of
migrant citizens in public positions. Providing training opportunities to migrant citizens would help them become more
competent and qualified to seek employment in the public sector. This is in line with the linguistic support that should be
provided to migrant populations in their migrant/minority languages. Such courses could be offered by public or private
organisations, cultural associations, non-profit organisations, or by embassies and consulates.
In the economic sector, Limassol may want to consider integrating diverse inhabitants into local businesses to a larger
extent than it is already happening. In addition, local private companies should adopt language policies and promote
language learning for their employees in all visible languages in Limassol supported by private company funds.
In the private and urban sector, Limassol should work towards becoming even more welcoming to foreign populations
residing in the city by creating more common meeting spaces in order to avoid ethnic concentration. Similarly, it should
organise more activities and events open to all cultures in order to achieve the mingling of various ethnic groups in
common places. Cultural associations should receive funding in order to promote their goals and objectives and minority
radio programs, newspapers and TV programs which are broadcasted in other than the national languages should
receive more regular financial support.
Limassol is making progress towards becoming a multilingual city that makes an effort to accommodate its diverse
citizens. The actions and initiatives taken serve as a stepping stone for enhancing plurilingualism; however, more needs
to be done to overcome the challenges that emerge, especially in a country where the diversity of languages has been
appreciated both officially and unofficially for a long time now. Limassol, amongst so many other multilingual cities, is
challenged to make the necessary provisions in order to support social inclusion through linguistic support in all spheres
of citizen’s life.
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Appendices
I.

Distribution of foreign citizens in Cyprus according to citizenship

Table 1: Distribution of foreign citizens in Cyprus according to citizenship, 2011

Country of Citizenship

Number

Percentage

Total

179.547

100

EUROPEAN UNION (26)

112.424

62,6

GREECE

31.044

17,3

UNITED KINGDOM

26.659

14,8

ROMANIA

24.376

13,6

BULGARIA

19.197

10,7

POLAND

2.951

1,6

GERMANY

1.162

0,6

OTHER COUNTRIES

7.035

4,0

THIRD COUNTRIES

67.123

37,4

PHILIPPINES

9.744

5,4

RUSSIA

8.663

4,8

SRI LANKA

7.350

4,1

VIETNAM

7.102

4,0

SYRIA

3.235

1,8

UKRAINE

3.023

1,7

INDIA

2.955

1,6

GEORGIA

2.113

1,2

OTHER

22.938

12,8

COPYRIGHT ©: 2011, REPUBLIC OF CYPRUS, STATISTICAL SERVICE

II. Distribution of population according to district and citizenship
Table 2: Distribution of population according to district and citizenship, 2011

District

Citizenship
Total

Cypriot

Other

Number

Percentage
%

Number

Percentage
%

Number

Percentage
%

TOTAL

838.897

100

659.350

78,6

179.547

21,4

NICOSIA

325.756

100

264.221

81,1

61.535

18,9

FAMAGUSTA

46.452

100

37.016

79,7

9.436

20,3

LARNACA

143.367

100

114.103

79,6

29.264

20,4

LIMASSOL

235.056

100

186.536

79,4

48.520

20,6

PAPHOS

88.266

100

57.474

65,1

30.792

34,9

The data are preliminary. (Last update: 29/12/2011)
COPYRIGHT © :2011, REPUBLIC OF CYPRUS, STATISTICAL SERVICE
Note: The data have been translated from Greek to English. Limassol data has been highlighted.
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III. Population of Limassol and languages spoken
Table 3 Population of Limassol and languages spoken (1.10.2011)

TOTAL

Language

Total

Total

235.330

Greek

190.398

English

9.476

Romanian

6.559

Russian

7.124

Bulgarian

4.028

Arabic

3.010

Filipino

2.401

Sri Lankan

1.681

Vietnamese

2.477

Hindi

592

Polish

1.115

Ukrainian

709

Armenian

229

Turkish

486

German

453

Chinese

222

French

297

Slovak

221

Hungarian

156

Spanish

120

Yugoslavian

299

Swedish

87

Finnish

169

Portuguese

73

Dutch

103

Italian

88

Czech

111

Danish

42

Other

1.368

Not stated

1.236

COPYRIGHT ©: 2011, REPUBLIC OF CYPRUS, STATISTICAL SERVICE
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IV. Total Europeans by country and economic activity in Cyprus

Austria

Belgium

Bulgaria

France

Germany

Denmark

Switzerland

Greece

Estonia

UK

Ireland

Span

Iceland

Italy

Κάτω Χώρες

Netherlands

Table 4 Total Europeans by country and economic activity in Cyprus (Census, 2011) – continued overleaf

Agriculture/ Forestry/ Fishery

2

0

288

2

0

0

0

36

0

18

1

0

0

4

1

2

...

Mining / Quarries

0

0

13

1

0

0

0

23

0

33

0

0

0

0

0

1

...

Processing

2

3

1610

7

27

1

3

1100

3

152

7

0

0

8

5

29

...

Electricity/Climate control (ac) 0

1

4

1

0

1

0

16

0

0

0

0

0

0

0

0

...

Water supply/Wastewater
Treatment/ Waste
separation

0

0

88

1

0

0

0

47

0

21

0

1

0

0

1

0

...

Construction

2

3

1545

14

11

8

1

1870

9

667

7

2

0

7

5

52

...

Wholesale trade/ retail
trade’/ repairs

8

11 2516

52

64

7

10 2473

23

693

18

6

0

20

27

260

...

Transportation/ storage

36

14 457

12

179

4

3

12

255

14

3

0

11

56

59

...

Hotels

13

3

2172

20

91

3

10 1227

40

365

9

6

0

11

31

113

...

Restaurants

2

1

2660

13

18

2

4

1126

49

476

23

0

0

16

9

146

...

News/Communication

5

4

41

34

33

10 2

315

3

165

4

4

1

11

11

9

...

Finance/ insurance
activities

2

1

40

15

15

1

1

213

7

200

5

2

0

7

7

72

...

Real estate management

0

0

68

0

15

0

1

89

1

169

4

0

0

1

1

8

...

Professional/ Science/
technical

18

17 125

51

62

13 4

660

17

477

25

10

2

160 25

77

...

Administrative activities

4

1

518

26

54

5

4

231

18

472

33

5

0

9

27

57

...

Public administration

2

0

20

5

12

0

0

1123

1

21

0

8

0

2

0

2

...

Education

4

3

44

32

25

1

0

470

0

364

15

5

0

12

9

2

...

Health and social care

2

2

198

3

20

1

1

355

4

93

2

1

0

4

4

2

...

Arts/Entertainment

6

12 288

27

25

1

2

154

11

164

7

15

0

11

5

18

...

Other social services

1

1

299

5

14

1

0

224

2

303

2

1

0

4

3

30

...

Housekeeper

0

0

75

0

0

0

0

8

0

2

0

0

0

0

0

2

...

Other external services/
Agencies

3

0

2

12

4

1

0

6

0

27

0

0

0

1

3

0

...
...

Total

112

77 13071 333 669

3

299 230 941

412

60 46 12178 200 5137

34

176 69

Luxemburg

Malta

Norway

Hungary

Poland

Portugal

Romania

Slovakia

Slovenia

Sweden

Czech Rep

Finland

ΜΟΔΟΧ

TOTAL

Agriculture/ Forestry/
Fishery

... 0

0

0

0

0

10

3

0

357

1

0

1

0

0

89

815

Mining / Quarries

... 2

0

0

0

0

0

5

0

40

0

0

0

0

0

4

122

Processing

... 20

0

1

1

2

11

276

1

3147

84

6

2

17

4

531

7060

Electricity/Climate
control (ac)

... 0

0

0

0

0

0

1

0

0

0

0

0

0

0

5

29

Water supply/
Wastewater Treatment/
Waste separation

... 0

0

0

0

0

0

3

0

108

2

0

1

1

0

14

288

Construction

... 82

0

0

0

3

84

443

2

37 98

120

6

2

11

0

696

9450

Wholesale trade/ retail
trade’/ repairs

... 89

2

1

2

2

65

389

14

2992

134

16

28

25

14

1077

11038

Transportation/ storage

... 52

1

0

1

3

506

174

3

812

220

40

10

143 6

217

3715

Hotels

... 166

1

0

0

1

331

465

5

1740

569

13

59

61

8

332

7866

Restaurants

... 151

0

0

1

2

140

348

2

3027

261

23

22

56

5

748

9331

News/Communication

... 8

0

0

4

4

10

27

0

161

6

3

17

5

6

132

1035

Finance/ insurance
activities

... 19

0

0

0

1

6

24

1

66

22

3

20

8

4

117

879

Real estate
management

... 9

0

0

1

0

8

18

3

112

7

1

1

1

1

61

580

Professional/ Science/
technical

... 45

2

2

2

15 46

121

4

180

27

8

31

21

11

30i

2566

Administrative activities

... 174

14 0

1

2

78

309

6

556

39

6

146

15

8

24i

3067

Public administration

... 3

0

0

0

0

1

10

2

7

2

0

4

1

1

31 ί

1545

Education

... 5

0

1

0

0

10

26

2

35

4

1

10

3

3

209

1295

Health and social care

... 5

0

0

0

1

8

20

4

140

14

2

6

6

2

111

1011

Arts/Entertainment

... 16

0

0

0

1

22

54

31

229

25

3

10

10

1

13<

1287

Other social services

... 31

0

1

0

0

24

40

0

299

15

0

14

8

1

161

1484

Housekeeper

... 1

0

0

0

0

0

3

0

33

0

0

0

1

0

22£

350

Other external services/
Agencies

... 0
...

0

0

0

0

3

2

1

2

0

0

2

0

0

6

75

5750

64888

Lithuania

Lichtenstein

Table 4 Total Europeans by country and economic activity in Cyprus (Census, 2011) – continued

Total

878

20 6

13 37 1363 2761 81

35

17841 1552

131 386

393 75

V. Secondary Data Sources: Reporting Template
A. REPORTING DATA SOURCES ON/ABOUT MULTINGUALISM & PLURILINGUALISM

Title of study

Authors/organisation

Date/place of publication

Overview of study (max 100 words)

Study’s abstract

Aims (bulleted list if possible)

Methodology (max 100 words)

Key outcomes (bulleted list if possible)
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VI. Secondary Data Sources: Reporting Examples
B. REPORTING EXAMPLES (MANIFESTATIONS) OF MULTILINGUALISM & PLURILINGUALISM

Name or title of example

Author(s)/creator(s)/organisation

Date/place of creation/observation

Description (max 200 words)

URL (if relevant)
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VII. Primary data collection: Interview’s Core Questions
Core interview questions were relevant to key areas identified through content analysis: visibility (audibility), affordances and
challenges and deployed in order to simplify data recording and sharing in each of the spheres.
The core interview questions included:
•

Do you think that the issue of multilingualism is a sensitive matter in this city?

•

We’ve noticed in our study of different examples of multilingualism that some languages are more visible than others
in the city. In your area of work, are there are any particularly important or visible languages? Any neglected or less
visible languages?

•

The co-existence of multiple languages in a city brings with it some challenges and choices for local government
and companies, for example in terms of policy decisions. Do you agree with the way that this city approaches the
issue of multilingualism? Can you give an example of a recent approach that you agree or disagree with?

•

There seem to be two main ways of handling language barriers when we encounter a language we don’t
understand, by either using human translation/interpretation, or with language technology (in the past, dictionaries,
and nowadays, with online translation for instance). In your area of expertise, how are translation/interpretation
handled? Do you think it is handled well and appropriately?

•

Have you recently witnessed difficulties experienced by an individual or group because of a lack of proficiency in
XXX (dominant city language/s)?

•

Is there any one language you think deserves a boost in use or in visibility in this city?

•

Sometimes, languages are used symbolically, but there isn’t really any in-depth provision for the speakers of that
language. Have you any experience of this type of symbolic, ‘on the surface’ language use in your area of work/
expertise?

•

If you could change one thing [about languages] in your city …

Context and background questions were developed, to be selected and adapted as necessary by research partners.
These included:
•

What is your role/position, and what type of work do you do? / What kind of agency/institution do you work for?

•

How would you identify your ethnic origin?

•

Do you consider yourself to be monolingual/bilingual/plurilingual?

•

Which languages do you speak or interact with in (a) your personal and (b) work life?

•

Would you say that you are a keen language learner?

•

If you have learned other languages, what has been the most significant language learning experience for you?

38

© Kirill Makarov | Dreamstime.com
© F8grapher | Dreamstime.com - Limassol Marina, Cyprus Photo

Orthodox greek cathedral. Limassol town. Cyprus.

The beautiful Marina in Limassol city in Cyprus. A very modern, high end and newly developed area where yachts are moored and it’s perfect
for a waterfront promenade. A view of the commercial area at sunset.
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VIII.

Cypriot pupils by community/religious group and foreign pupils

Table 3 Population of Limassol and languages spoken (1.10.2011)

Προσχολική
Κοινότητα/
Θρησκευτική
Ομάδα/ Ξένοι

Community/
Religious group/
Foreigners

και
Προδημοτική
Pre-school

Δημοτική
Primary

Μέση
Secondary

Γ ενικό Σύνολο
Grand Total

Ελληνοκύπριοι

24.551

46.649

58.063

129.263

Greek Cypriote

Δημόσια

9.271

44.332

49.290

102.893

Public

Ιδιωτικά

15.280

2.317

8.773

26.370

Private

Τουρκοκύπριοι

45

158

246

449

Turkish Cypriots

Δημόσια

21

98

40

159

Public

Ιδιωτικά

24

60

206

290

Private

Αρμένιοι

76

158

139

373

Armenians

Δημόσια

10

43

36

89

Public

Ιδιωτικά

66

115

103

284

Private

Μαρωνίτες

87

253

374

714

Maronites

Δημόσια

28

152

190

370

Public

Ιδιωτικά

59

101

184

344

Private

Λατίνοι

16

48

70

134

Latins

Δημόσια

1

0

11

12

Public

Ιδιωτικά

15

48

59

122

Private

Σύνολο Κυπρίων

24.775

47.266

58.892

130.933

Total Cypriots

Δημόσια

9.331

44.625

49.567

103.523

Public

Ιδιωτικά

15.444

2.641

9.325

27.410

Private

ΞΕΝΟΙ

3.210

7.256

5.719

16.185

FOREIGNERS

Δημόσια

1.309

5.733

3.799

10.841

Public

Ιδιωτικά

1.901

1.523

1.920

5.344

Private

ΚΥΠΡΙΟΙ

CYPRIOTS

Ευρωπαίοι
πολίτες (ΕΕ27)
Μη-Ευρωπαίοι
πολίτες

2.109 1.101

4.171 3.085

3.687 2.032

9.967 6.218

European Citizens
(EU27)
Non-Europeans

ΣΥNOΛO

27.985

54.522

64.611

147.118

TOTAL

Δημόσια

10.640

50.358

53.366

114.364

Public

Ιδιωτικά

17.345

4.164

11.245

32.754

Private
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IX. Visual Material

Figure 1: An oil and gas drill platform off the
coast of Limassol

Figure 2: Ships waiting to enter the port of
Limassol

Figure 3: Colours of Limassol

Figure 4: Carnival Parade in Limassol

Figure 5: Street Life Festival 2013

Figure 6: Street Life Festival 2013

Figure 7: Traffic sign in the centre of Limassol

Figure 8: Archaeological site “Amathus”

Figure 9: Religions co-existing in harmony

Figure 10: Limassol Promenade

Figure 11: Limassol Promenade

Figure 12: Erasmus Students in Limassol

Copyright for Figures 1-11 held by Cyprus University of Technology Language Centre (own image)
Copyright for Figure 12 held by Cyprus University of Technology Erasmus Office (permission obtained)
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